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Welcome
aboard!

Norfolkline Irish Sea Ferry Services offer passengers over 50 sailings each
week between Belfast, Dublin and Liverpool (Birkenhead) with modern vessels
providing comfort and reliability all year round.

Whether you choose to travel on a day time or night time sailing from Belfast,
Dublin or Liverpool (Birkenhead) you can be sure that our staff are committed
to ensuring you have a comfortable and pleasant trip.

So sit back, enjoy a meal in the restaurant, unwind with a drink in the lounge,
watch a movie in the cinema or simply relax in one of the spacious cabins,
all equipped with full ensuite facilities. With Norfolkline Irish Sea Ferry Services,
you can enjoy our onboard services day or night.

The anchor club offers valuable savings for passengers who complete 6 return
journeys a year.*

Each time you travel using any of our services on the Irish Sea simply present
your ticket and the special Anchor Club Wallet to a member of staff for
validation. Once you have completed 6 return journeys, present your validated
wallet and you will receive a travel voucher to the value of the average of the
6 return trips.

Anchor Club Wallets are available in the Passenger Terminal, on-board vessels
or contact Passenger Reservations staff for further information.

* Please see Anchor Club Wallets for terms and conditions. Landbridge 
bookings are not included.

The Anchor Club

Reservations:
www.norfolkline.com
UK: 0870 600 4321
RoI: 01 819 2999
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Liverpool to
Belfast / Dublin

Websites to visit:
www.discoverireland.com
www.ireland.ie
www.discovernorthernireland.com
www.visitdublin.com
www.gotobelfast.com

Dublin the vibrant capital of the Republic of Ireland is a
fantastic place in which to take a break, offering great
attractions, museums, art galleries and a wealth of traditional
entertainment in its pubs, cafes and restaurants. Whatever
your interest, Dublin will have it covered.

Take some time out of Dublin to visit surrounding regions
such as County Wicklow and the breathtaking Wicklow
Mountains or County Kildare, a region famous for sport,
racing and hunting. There is plenty to see and do in the
South of Ireland, all waiting to be dicovered.

Northern Ireland has been tipped by Lonely Planet as one
of the must-see countries to visit in 2007. Belfast the lively
capital of Northern Ireland is rich in galleries and museums,
high street stores and boutiques, lively pubs to visit and an
exciting nightlife to enjoy.

Take a drive out of the city and enjoy the beautiful scenery
of Northern reland from the Mourne Mountains to the
spectacular Causeway Coast.

The island of Ireland is fast becoming
a popular tourist destination.

Belfast Sailing Schedule
Return: Ex Belfast
Mon 22.00 only
Tue to Sun 10.30 + 22.30

Outward: Ex Liverpool
Mon 22.00 only
Tue to Sun 10.30 + 22.30

Dublin Sailing Schedule
Return: Ex Dublin
Sun and Mon 22.00 only
Tue to Sat 10.00 + 22.00

Outward: Ex Liverpool
Sun and Mon 22.00 only
Tue to Sat 10.00 + 22.00

fares overleaf

£60
Book Online

from only

car + 2



Fares Liverpool to
Belfast / Dublin

night sailing
Sailings: Monday - Sunday (Belfast)

Monday - Sunday (Dublin)

day sailing
Sailings: Tuesday - Sunday (Belfast)

Tuesday - Saturday (Dublin)

standard single

excursion return

To calculate return fare - add outward season fare to return season fare. All fares are subject to a fuel surcharge per adult per single journey
(excluding infants 0-4 years). All passengers over 18 years of age must have valid photographic id when travelling on all services.

SEASON LOW STANDARD PEAK LOW STANDARD PEAK

DATES 2 Jan - 1 Apr 15 Apr - 30 June 2 Apr - 14 Apr 2 Jan - 1 Apr 15 Apr - 30 June 2 Apr - 14 Apr
1 Nov - 18 Dec 1 Sept - 31 Oct 1 July - 31 Aug 1 Nov - 18 Dec 1 Sept - 31 Oct 1 July - 31 Aug

19 Dec - 31 Dec 19 Dec - 31 Dec

MOTORIST FARES Fare includes: Lunch Fare includes: Ensuite cabin
 evening meal and full breakfast

Car & up to 2 Passengers
(up to 6.5m long) £99 £120 £170 £165 £200 £250
Motorhome/Van & up to
2 Passengers (up to 7m) £120 £130 £175 £190 £225 £290
Motorbike & up to 2 Passengers £99 £110 £130 £135 £150 £160
Additional Passengers £15 £15 £15 £15 £15 £15

FOOT PASSENGER FARES Fare includes: Lunch Fare includes: Evening meal
Children under 4 years travel free and full breakfast

Adults £20 £25 £30 £40 £45 £50
Child (4-16 years) £15 £15 £15 £20 £20 £25

MISCELLANEOUS VEHICLES

Caravans (up to 6m) £50 £60 £80 £100 £110 £115

Trailers (up to 3m) £25 £30 £40 £50 £55 £60
Each additional metre or
part thereof £21 £21 £21 £21 £21 £21
Foot passengers with bicycle £30 £35 £40 £50 £55 £60

CABIN FARES

Cabins £20 £20 £20 £50 £50 £50

SEASON LOW STANDARD PEAK LOW STANDARD PEAK

DATES 2 Jan - 1 Apr 15 Apr - 30 June 2 Apr - 14 Apr 2 Jan - 1 Apr 15 Apr - 30 June 2 Apr - 14 Apr
1 Nov - 18 Dec 1 Sept - 31 Oct 1 July - 31 Aug 1 Nov - 18 Dec 1 Sept - 31 Oct 1 July - 31 Aug

19 Dec - 31 Dec 19 Dec - 31 Dec

MOTORIST FARES Fare includes: Lunch Fare includes: Ensuite cabin
evening meal and full breakfast

Car & up to 2 Passengers
(up to 6.5m long) £150 £170 £210 £220 £280 £380
Motorhome/Van & up
to 2 Passengers  (up to 7m) £170 £190 £230 £240 £300 £400
Motorbike & up to 2 Passengers £130 £135 £170 £190 £210 £230
Additional Passengers £25 £25 £25 £25 £25 £25

FOOT PASSENGER FARES Fare includes: Lunch Fare includes: Evening meal
Children under 4 years travel free  and full breakfast

Adults £30 £40 £50 £50 £60 £70
Child (4-16 years) £15 £20 £25 £30 £30 £30

All fares printed are web fares.
If you make a booking by telephone
or in person, we will charge you a
£10 booking fee.

This price is charged per booking
so book online and save!
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Belfast / Dublin
to Liverpool

Websites to visit:
www.visitliverpool.com
www.liverpool08.com
www.albertdock.com
www.visitbritain.com
www.manchesteronline.com
www.visitenglandsnorthwest.com

This vibrant and energetic city awarded European Capital of Culture
2008, promises something for everyone.

World-class architecture and a Waterfront crowned a UNESCO World
Heritage Site provide the backdrop to this vibrant city.  Liverpool is not
only home of the Beatles, the Grand National and two Premiership
football teams but is famous for shopping and memorable nights on
the town!

Whether its festivals or sports, shopping or clubbing, music or maritime,
you will be spoilt for choice in Liverpool.

For family fun Blackpool is just a drive away. If you prefer to get out of
the city, why not sample the delights of England’s North Country where
you can explore the historical cities of York and Chester or escape to
the picturesque Lake District.

Liverpool is emerging as one of the best city
break destinations in the whole of the UK.

fares overleaf

Belfast Sailing Schedule
Return: Ex Liverpool
Mon 22.00 only
Tue to Sun 10.30 + 22.30

Outward: Ex Belfast
Mon 22.00 only
Tue to Sun 10.30 + 22.30

Dublin Sailing Schedule
Return: Ex Liverpool
Sun and Mon 22.00 only
Tue to Sat 10.00 + 22.00

Outward: Ex Dublin
Sun and Mon 22.00 only
Tue to Sat 10.00 + 22.00

£60 €85

Book Online
from only

car + 2



Fares Belfast / Dublin
to Liverpool

night sailing
Sailings: Monday - Sunday (Belfast)

Monday - Sunday (Dublin)

day sailing
Sailings: Tuesday - Sunday (Belfast)

Tuesday - Saturday (Dublin)

standard single

excursion return

To calculate return fare - add outward season fare to return season fare. All fares are subject to a fuel surcharge per adult per single journey
(excluding infants 0-4 years). All passengers over 18 years of age must have valid photographic id when travelling on all services.

SEASON LOW STANDARD PEAK LOW STANDARD PEAK

DATES 2 Jan - 1 Apr 15 Apr - 30 June 2 Apr - 14 Apr 2 Jan - 1 Apr 15 Apr - 30 June 2 Apr - 14 Apr
1 Nov - 18 Dec 1 Sept - 31 Oct 1 July - 31 Aug 1 Nov - 18 Dec 1 Sept - 31 Oct 1 July - 31 Aug

19 Dec - 31 Dec 19 Dec - 31 Dec

MOTORIST FARES Fare includes: Lunch Fare includes: Ensuite cabin
evening meal and full breakfast

Car & up to 2 Passengers
(up to 6.5m long) £99 / €150 £120 / €180 £170 / €240 £165 / €235 £200 / €280 £250 / €370
Motorhome/Van & up to
2 Passengers (up to 7m) £120 / €180 £130 / €190 £175 / €270 £190 / €270 £225 / €325 £290 / €425
Motorbike & up to 2 Passengers £99 / €130 £110 / €160 £130 / €190 £135 / €200 £150 / €210 £160 / €235
Additional Passengers £15 / €20 £15 / €20 £15 / €20 £15 / €20 £15 / €20 £15 / €20

FOOT PASSENGER FARES Fare includes: Lunch Fare includes: Evening meal
Children under 4 years travel free and full breakfast

Adults £20 / €30 £25 / €40 £30 / €45 £40 / €60 £45 / €70 £50 / €80
Child (4-16 years) £15 / €20 £15 / €20 £15 / €30 £20 / €30 £20 / €30 £25 / €40

MISCELLANEOUS VEHICLES

Caravans (up to 6m) £50 / €75 £60 / €90 £80 / €120 £100 / €140 £110 / €160 £115 / €170

Trailers (up to 3m) £25 / €35 £30 / €45 £40 / €60 £50 / €70 £55 / €80 £60 / €85
Each additional metre or
part thereof £21 / €30 £21 / €30 £21 / €30 £21 / €30 £21 / €30 £21 / €30
Foot passengers with bicycle £30 / €40 £35 / €50 £40 / €55 £50 / €70 £55 / €80 £60 / €90

CABIN FARES

Cabins £20 / €30 £20 / €30 £20 / €30 £50 / €75 £50 / €75 £50 / €75

SEASON LOW STANDARD PEAK LOW STANDARD PEAK

DATES 2 Jan - 1 Apr 15 Apr - 30 June 2 Apr - 14 Apr 2 Jan - 1 Apr 15 Apr - 30 June 2 Apr - 14 Apr
1 Nov - 18 Dec 1 Sept - 31 Oct 1 July - 31 Aug 1 Nov - 18 Dec 1 Sept - 31 Oct 1 July - 31 Aug

19 Dec - 31 Dec 19 Dec - 31 Dec

MOTORIST FARES Fare includes: Lunch Fare includes: Ensuite cabin
evening meal and full breakfast

Car & up to 2 Passengers
(up to 6.5m long) £150 / €210 £170 / €240 £210 / €250 £220 / €320 £280 / €400 £380 / €545
Motorhome/Van & up
to 2 Passengers  (up to 7m) £170 / €240 £190 / €275 £230 / €335 £240 / €350 £300 / €435 £400 / €575
Motorbike & up to 2 Passengers £130 / €185 £135 / €210 £170 / €240 £190 / €275 £210 / €305 £230 / €335
Additional Passengers £25 / €30 £25 / €30 £25 / €30 £25 / €30 £25 / €30 £25 / €30

FOOT PASSENGER FARES Fare includes: Lunch Fare includes: Evening meal
Children under 4 years travel free and full breakfast

Adults £30 / €45 £40 / €60 £50 / €80 £50 / €80 £60 / €90 £70 / €105
Child (4-16 years) £30 / €30 £30 / €30 £30 / €30 £30 / €45 £30 / €45 £30 / €45

All fares printed are web fares.
If you make a booking by telephone
or in person, we will charge you a
£10/€10 booking fee.

This price is charged per booking
so book online and save!
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Landbridge
to Europe

Norfolkline’s Landbridge Service; Connecting you
and the continent

Sailing to France with Norfolkline from easily accessible Dover to uncongested
Dunkerque with its direct link to the motorway networks of France and Europe.

With up to six sailings each day, the two hour crossing time provides the opportunity
for passengers to relax and experience the smart route direct to the heart of Europe.

Birkenhead - Dover 300miles  Drive Time approximately 5.5 hours

SEASON LOW STANDARD PEAK LOW STANDARD PEAK

DATES 2 Jan - 1 Apr 7 Apr - 30 June 2 Apr - 14 Apr 2 Jan - 1 Apr 7 Apr - 30 June 2 Apr - 14 Apr
1 Nov - 18 Dec 1 Sept - 31 Oct 1 July - 31 Aug 1 Nov - 18 Dec 1 Sept - 31 Oct 1 July - 31 Aug

19 Dec - 31 Dec 19 Dec - 31 Dec

MOTORIST RETURN FARES Fare includes: Lunch on Fare includes: Ensuite cabin, evening meal &
Belfast/Dublin to Liverpool voyage  breakfast on Belfast/Dublin to Liverpool voyage

Car & up to 2 Passengers
(up to 6.5m long) £250 / €360 £345 / €500 £435 / €630 £365 / €530 £435 / €630 £595 / €865
Motorhome/Van & up
to 2 Passengers  (up to 7m) £305 / €445 £390 / €565 £485 / €705 £455 / €660 £570 / €825 £695 / €999
Motorbike & up to 2 Passengers £240 / €350 £300 / €435 £340 / €495 £310 / €450 £375 / €545 £400 / €580

ADDITIONAL PASSENGERS Children under 4 years travel free Children under 4 years travel free

Adults £20 / €30 £20 / €30 £25 / €35 £25 / €35 £25 / €35 £30 / €35

Child (4-16 years) £15 / €20 £15 / €20 £20 / €30 £20 / €30 £20 / €30 £25 / €30

MISCELLANEOUS VEHICLES

Caravans (up to 6m) £180 / €260 £200 / €290 £240 / €350 £280 / €405 £300/ €435 £310 / €450

CABIN FARES

Cabins £40 / €60 £40 / €60 £40 / €60 £100 / €150 £100 / €150 £100 / €150

night sailing
Sailings: Monday - Sunday (Belfast)

Monday - Sunday (Dublin)

day sailing
Sailings: Tuesday - Sunday (Belfast)

Tuesday - Saturday (Dublin)

Landbridge return
Belfast & Dublin to Dunkerque

Belfast Sailing Schedule
Return: Ex Liverpool
Mon 22.00 only
Tue to Sun 10.30 + 22.30

Outward: Ex Belfast
Mon 22.00 only
Tue to Sun 10.30 + 22.30

Dublin Sailing Schedule
Return: Ex Liverpool
Sun and Mon 22.00 only
Tue to Sat 10.00 + 22.00

Outward: Ex Dublin
Sun and Mon 22.00 only
Tue to Sat 10.00 + 22.00

Dover Sailing Schedule
Outward: Ex Dover
02.00** 04.00** 06.00**† 08.00 10.00 12.00 14.00 16.00
18.00 20.00* 22.00 23.59*
* Not on Sat   ** Not on Sun   † Not on Mon

Dunkerque Sailing Schedule
Outward: Ex Dunkerque
02.00** 04.00**† 06.00 08.00 10.00 12.00 14.00 16.00
18.00* 20.00 22.00* 23.59*
* Not on Sat   ** Not on Sun   † Not on Mon

Belfast

Dublin

Liverpool

Dover
Dunkerque

Cork

Galway

Donegal
Stranraer

Manchester

Birmingham

Cardiff

Bristol
London

Cherbourg

Nantes
Dijon

Calais

Lille

Paris
Le  Mans

La Rochelle

Brest

If date bands cross over, the fare will be 50% off each date band.

• Please check sailing times when booking



Terms & conditions

Passenger Reservations
Book Online at www.norfolkline.com
United Kingdom: 0870 600 4321
Republic of Ireland: 01 819 2999

IMPORTANT NOTICE
These Operational Passenger Terms & Conditions will apply to your booking in addition to the
Norfolkline Ferry Passenger Terms & Conditions and the Athens Convention 1974.These
Operational Passenger Terms and Conditions cover more practical issues,including but not
limited to checking-in procedures, our disabled Passenger and no smoking policies etc. Both
the Athens Convention 1974 and The Ferry Passenger Terms & Conditions include limitations
and exclusions in respect of our liability for death, personal injury, financial loss and damage to
property, even if caused by our negligence. You and all others included within your party must
consult and familiarise yourselves with these provisions before you confirm your booking. These
Operational Passenger Terms & Conditions shall not operate to limit or deprive Norfolkline of
any right, liberty, immunity, defence, exemption or limitation of liability provided for by any relevant
international convention, statute or other mandatory provision. The Definitions contained in clause
1 of the Norfolkline Ferry Passenger Terms & Conditions apply to these Operational Terms &
Conditions, as applicable.

1. TIMINGS
1.1 Any and all references to times or timings referred to in the Sailing Schedules and/or other
notices or literature produced by Norfolkline are expressed in local time, unless otherwise stated.

2. VEHICLE DECK
2.1 Unauthorised access, remaining in vehicles or attendance on the vehicle deck is prohibited
during the crossing. You are advised to take any belongings and luggage that you may need during
the crossing with you before the commencement of the voyage.
2.2 During the crossing your vehicle must be left in gear or in the park (P) position in the case of
automatic transmission; the handbrake must be applied; the vehicle must be locked; and any
vehicle alarm or movement sensor must be disabled.
2.3 Vehicle heaters powered by diesel fuel or LPG must be switched off during the crossing. LPG
powered vehicles must be shut off at the fuel cock.
2.4 The driver and/or owner of a motorbike is responsible for securing the motorbike to his own
satisfaction, using the materials provided by Norfolkline.

3. PAYMENT
3.1 Payment is due at the time of booking. If payment is not received by the due date, Norfolkline
is entitled to cancel the booking without notice to you.
3.2 Norfolkline accepts payment by major credit card, debit card or personal cheque (supported
by a valid cheque guarantee card when made in person). Payment made by credit or debit card
or personal cheque may be subject to a booking fee. For payments by personal cheque, Norfolkline
must be in receipt of the cheque no later than 21 days before the date of travel.
3.3 Bookings made on the day of departure may be subject to the payment of a surcharge.

4. FUEL SURCHARGE
4.1 A fuel surcharge may apply and be payable by you at the time of booking and/or at any time
between the date of booking and the date of travel.
4.2 Notice of the terms and amount of any fuel surcharge will be communicated to
you by Norfolkline at the time of booking and/or at any time prior to the date of travel.

5. DISABLED PASSENGERS
5.1 Disabled Passengers that require assistance must notify Norfolkline at the time of booking and
during check-in.

6. ANIMALS
6.1 Animals other than guide dogs and disability assistance dogs are not permitted in the Passenger
areas on board Ship and must remain in the vehicle during the crossing.
6.2 A number of dog kennels are available and are on a first come first served basis.

7. NO SMOKING
7.1 Smoking is prohibited on board Ship except in outdoor designated smoking areas.

8. CHECK-IN/TICKETS
8.1 Passengers are advised to obtain the latest sailing information from your local Norfolkline office
or agent, prior to commencing your journey to the port of departure.
8.2 Vehicles and Passengers must be checked-in not later than one hour and no more than two
hours before the scheduled departure time.
8.3 Norfolkline DO NOT issue tickets. Upon arrival at the departure terminal, you must proceed
directly to check-in with your booking reference.

9. WEATHER
9.1 Severe weather or sea conditions may lead to the cancellation or delay of services. We use
our best endeavours to advise Passengers of any cancellation, but do not accept any liability
whatsoever.

10. NO SHOW / LATE ARRIVAL
10.1 Check-in desks will close one hour before the departure of the Ship. Passengers who arrive
after this time may not be permitted to board the Ship and may forfeit their ticket and may not be
entitled to any refund or free transfer.

11. UNUSED BOOKINGS AND REFUNDS
11.1 In the event that a Passenger is unable to confirm his booking reference at check-in, then a
new booking must be made and purchased. If the original booking reference is subsequently advised
to Norfolkline, then Norfolkline may, in its absolute discretion, agree to refund the original fare.
11.2 Promotional offers or bookings are non-refundable in the event of cancellation.
11.3 Passengers may be entitled to a refund in whole or in part in the event that a non-promotional
standard fare booking is cancelled by the Passenger prior to the date of departure, subject to the
following cancellation charges:

Period of Time prior to Departure Cancellation Charge
Up to 8 weeks prior to departure Zero
8 to 4 weeks prior to departure 25% of the total fare
4 to 2 weeks prior to departure 50% of the total fare
Less than 2 weeks prior to departure 100% of the total fare

11.4 Applications for refund should be sent to the Norfolkline office or agent where the booking
was made or in the event of an electronic booking over the internet, to any Norfolkline office no

later than two weeks following the intended date of departure. All claims must be accompanied
by the booking reference.

12. AMENDMENT FEES
12.1 Bookings can be amended subject to availability. Please note that an amendment fee will
apply, unless otherwise stated in the promotional offer.
12.1.2 Irish Sea only:
- amendment fee on offers indicated as ‘special offers’ is GBP 25 / EUR 35.
- amendment fee on standard fares is free for the 1st amendment and GBP 25 / EUR 35.
for each further amendment for the same booking.
12.1.3 From or to Dunkerque combined with Irish Sea (landbridge):
- amendment fee on offers indicated as ‘special offers’ is GBP 25 / EUR 35.
- amendment fee on standard fares is free for the 1st amendment and GBP 25 /  EUR 35 for
each further amendment for the same booking.
12.2 Amendment fees will be subject to change from time to time. Notice of any change will
be communicated to you by Norfolkline at the time of your request for amendment.
12.3 Travelling at a different time or date may result in a surcharge, if the fare for the amended
journey is higher than the fare of the original journey.

13. PRIVATE CAR RESTRICTIONS
13.1 In the event that the total height of your private car, including roof racks etc, exceeds 2.4m
then you must advise Norfolkline at the time of booking.
13.2 If not advised, Norfolkline reserves the right to refuse to carry any private car exceeding
this height or to impose a surcharge for the carriage of such vehicle.

14. EXCURSION FARES for Irish Sea services only
14.1 All Excursion Fares are subject to availability and cannot be used in conjunction with any
other offer.
14.2 Any date changes to excursion bookings may result in standard fares being charged instead
of Excursion fares.
14.3 All travel must be completed by dates shown on the booking form.
14.4 All Excursion Fares on offer are on a return basis only.
14.5 No refunds will apply to incomplete journeys.

15. UNACCOMPANIED CHILDREN
15.1 Children under the age of 16 must be accompanied by a responsible adult, parent or
guardian.
15.2 Unaccompanied children between the ages of 16 and 18 may be required to carry a letter
of authority from their parents or Guardian. We recommend that you take advice from the
appropriate authority prior to making arrangements.

16. IDENTIFICATION
16.1 Norfolkline reserves the right to refuse to carry any Passenger that does not
have the necessary travel, identification and visa documents.
16.2 Irish Sea only. All Passengers aged 18 or over must produce photographic identification
in the form of a valid passport or valid photographic EU national identity card or valid photographic
driving license or valid police warrant card/badge or Citizen Card or a valid Government-issued
identity card at Norfolkline check-in.

17. LUGGAGE
17.1 In the interest of safety and comfort, Passengers are advised that a Luggage
allowance of two pieces of Luggage per person is permitted in the designated
Passenger accommodations.
17.2 Passengers are responsible for carrying and moving their own Luggage on and off the Ship
and for its safety on board and any unattended luggage on board may be
treated as a security risk and dealt with accordingly.

18. RIGHT TO REFUSE CARRIAGE
18.1 The company reserves the right to refuse any customer who they believe is intoxicated,
abusive or could be a threat to other passengers or staff either in a safety issue or the comfort
of the journey.

19. SECURITY / SEARCH
19.1 Passenger vehicles and luggage are subject to search for and seizure of prohibited material
or substances. Passengers refusing such a search will not be permitted to travel. Passenger
vehicles and luggage are also subject to search by the authorities in harbour areas. Norfolkline
Irish Sea Ferry Services shall not be  liable if passengers or luggage are prevented from travelling
as a result of these searches.

20. WEAPONS
20.1 Passengers must declare their intention to carry Weapons (including replicas) and ammunition
at the time of booking and at least 24 hours in advance of departure and must inform Norfolkline
during check-in.
20.2 The carriage of Weapons is subject to the conditions set out at clause 10.5 of the Norfolkline
Ferry Passenger Terms & Conditions.

21. HAZARDOUS AND DANGEROUS ITEMS
21.1 Passengers must declare all inflammable, explosive or other hazardous substances at
check-in.  Fuel tanks should not be filled to capacity, no fuel cans are permitted and will be
confiscated at check-in. Gas bottles must be turned off.

22. INCORRECT INFORMATION
22.1 Incorrect or inaccurate information submitted to Norfolkline at the time of booking relating
but not limited to the identification of vehicle type, Passenger details,Passenger numbers and
any other information required or requested by Norfolkline during the booking process, may
result in the payment of a surcharge.

23. FREIGHT
23.1 Commercial Vehicles may attract additional or different fares and/or surcharges.

24. CHRISTMAS SAILING SCHEDULE
24.1 During the Christmas Season Norfolkline will amend the timetables. Please check the
revised schedule before making a booking.


